
 

San Jacinto Center Renovation  
 

To: 
 

Customer Contacts 

From: 
 

Management Office 

Date: 
 

June 28, 2018 

Subject: 
 

San Jacinto Center Renovation Update 

 
Hello – we are reaching out a little early this week since we have new time-sensitive information to share regarding the 
renovations. 
 
Impact to Lobby Elevators 
 

- Beginning this evening (6/28) through Saturday, June 30th the crew will remove the wall stone in the area of the 
low-rise (floors 2-11) elevators lobby. The crew will conduct this work after 7pm weekdays and all day on 
weekends. If you are traveling to or departing a low-rise floor after 7pm weeknights or on the weekend, you 
must use the freight elevator as the low-rise elevators will be unavailable during these times (6/28 – 6/30). 

 
- Next, from 7pm on Friday, June 29th through Saturday, June 30th the crew will begin removing stone from the 

area around the parking garage elevators in the lobby (near Security). During this time, at least one of the garage 
elevators will always remain operational and available. 

 
- From 7pm on Monday, July 2nd through Friday, July 6th the high-rise (floors 12-20) elevator stone in the lobby will 

be removed. Similar to the low-rise work mentioned above, work will occur after 7pm, and if you are traveling to 
or departing a high-rise floor after 7pm weeknights, you must use the freight elevator as the high-rise elevators 
will be unavailable during these times (7/2 – 7/6). 

 
- Important notes about the using freight elevator: when traveling to your floor from the lobby level, check-in with 

Security to request access to your desired floor; when departing your floor, the freight elevator will only allow 
you to travel down to the 1st floor/lobby. When inside the freight elevator, press the ‘Call’ button to reach the 
Security Desk (the button labeled Security is not active at this time). 

 
Impact to FOB Readers/Building Access 
 

- We are currently installing and preparing to unveil a new access system which will replace your current building 
FOB. 

 
- The current FOB device will still be required for both the gym and parking garage located at One Eleven 

Congress. 
 

- Your current FOB will still grant access through the West main building entrance, the West side of the parking 
garage lobbies’ entrances on G-1 through G-3, and the building’s passenger elevators. 
 

- In the coming weeks we will continue to update and communicate more regarding the impending switchover; 
however, in the meantime if you are having any access difficulties or needs, please reach out to the Security 
Desk (512.320.5680) as usual. 

 
Misc. 
 

- The exterior canopy has been installed on the East entrance; in the coming week the crew will paint the canopy. 
 

- The passenger elevators’ modernization work moves ahead, with one cab each from the low-rise and high-rise 
bank temporarily out of service for updating. 

 
- The renovation work on the 3rd floor common areas and restrooms is progressing according to schedule. 

 

- As a reminder, the East exterior entrance is an active construction zone. It is blocked off with both fencing and 
caution tape for safety – please do not attempt to enter this area at any time. 
 

- Our renovation crew will not be on-site the 4th of July. 
 

- We are gifting 5 customers with Forthright gift cards as a ‘thank you’ for your patience. 
 
Please feel free to contact us with any feedback – we hope you enjoy a fun and safe 4th of July! 
 
Construction updates may also be found at http://sanjacintocenter.com/construction-updates.  
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